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Important First Step
Read the documentation.
Read the documentation!
READ THE DOCUMENT AT ION!!!

Reading documentation is a bit tedious, and it seems sort of peripheral whenhatparelem crying
out to be solved, but news processing is nedgticomplex and efective troubleshooting requires that you
understand what’going on. The imestment of time is wrthwhile. Inparticular...

If you are haing trouble getting C News installed, or it seems to be malfunctioning, you should read
“ Known Porting Problems With C M&” (currentlynotebook/problemsarefully. Don’t assume that your
problem is not the same as one mentioned there just because gouhachine ABC and the one men-
tioned is on machine XYZ; some problems arise from generic causes that can occuy eystears.

If the software seems to be installed properly and appears tw Wit it's doing, but isnt doing
what you want, careful reading of the manual pages is in.oMferrecommend particular attention to
newgb), which documents the format of most of the control files in considerable detail.

General Approach

In general, your first priority should be to establish precisely what is going wrong and \Reae.
the documentation on todata flows within C News and toit interfaces to the rest of the system, and
track down exactly where trouble is strikinlj.the software is sort of working but igrdoing things right,
inspection of théog anderrlog files in NEWSCTL often neeals what it thinks is doing.

Frequently Reported Problems

It all seems to work, but #'very slow and thdistory.padfile is enormous, many megabytes, Imuc
larger than thehistoryfile. By the way this is on a 386.See ‘Known Porting Problems With C Mss”,
specifically the section titled386 Optimizer vs. dbZz’ (Note: ata dte with a relatvely small feed, it is
normal for thehistory.pagfile to be about half a ngebyte for the first ten days, untibz feels it has
enough usage history to safely shrink the file.)

It works fine but the articles | post doget sent to my neighb®r This is probably a mistakin your
sysfile. Seenewgb) and the samplsysfile in theconfdirectory Note in particular that an article is not
sent to a site unledmwthits navsgroup(slandits distribution match those specified in Hsline, and the
sysline distribution doesot default to ‘all’’. The single commonest change needed tosyfsffiles is to
put “/all’’ on the ends of the newsgroup lists to specify transmission of all distributions.

It works fine for incoming news, but whenever I try to post an article myself | get a complaint about
“ renouncing setuid’ There are tw places in C Nes where the pathnames of thingslike control-file
directory are knan. Oneis the ‘config” file, typically /usr/lib/news/bin/config The other is compiled
into some of the programsYou cannotchange one without also changing the other; this means that you
basically cannot change either without rebuilding the softw The" renouncing setuilimessage means
that the tvo are inconsistent. Do not try to edit the config file without rebuilding the software; that doesn’
work.
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I'm seeing articles filed in surprising places and/oopegated (not popagated) to sites that |
thought shouldn’ (should) get them.The interaction of various policies in this arean@ simple. Itis
almost certain that the software is doing what you told it to do. Close and careful readingnei€5¢
andrelaynew$8) manual pages will probably clear up the difference between what you told it to do and
what youthoughtyou told it to do.

| had trouble compiling youstdio speedups, and/or thdailed the compatibility test, but | used them
anyway and now I'm having bizag problems. If the speedups dontompile smoothly or failed the com-
patibility test, DON'T USE THEM! In this area, beindd little bit broken” is like keing a little bit prg-
nant. Asbuild told you, there are systems where the speedups do not work.

I'm having trouble compilindibc/datetok.cwith my ANSI C compilee don't haveANSI C com-
pilers handy for our own use, and there arenatfeublesome areas where older compilerserdfkiculties
and encourage errors. Until this particular bug gets fixedparound is to mee the definitions of
datetktblandszdatetktblup to the beginning of the file, and delete the erroneras declarations.

| get a news feed from my neighband it arrives finebut my system sends him not just the things |
post locally but also everything | get from himNews-loop preention is based on theath header lines.
The name your neighbor is known by in yaysfile does not match the one &dnserting intoPath, so
your news system thinks he hassgen those articles yeA common cause of this is that ketting a full
domain name ifPath and you're using a short version in yaysfile, or vice ersa. Thebest fix is to
agree on namesA workaround, often useful, is to alter thgsline to use the exclusion feature. Sayshe’
putting ‘abc.def.ghi’ in his Paths and your sys file knows him only @bt”. If there is some reason wh
you cant just agree on the name, start fiysline with “abc/abc.def.ghi’rather than justabc:”, to tell
the news system “send abc only things thatehapt passed through abc.def.ghi”.

Will C News work if my article tree is spread over entian one filesystem¥es, if your system sup-
ports symbolic links.Some tweaking is necessary: you wilvbao give doexpirethe —I flag so it knavs
about the situation, and you will need to aipaceforto check space on more than one filesystéimere
is also a problem, currenthin that thefind command used bgnkhistoryand addmissingwill not follow
symbolic links; a fix for this is coming.

How do | configue C News so hat it will not automatically create any wsgoups just because some
yo-yo on the net sends ouhewgroupmessge? This is not preided as a configuration option at present.
Most control messages are handled by shell files in NEWS$BJMhd those can be edited to implement
ary local policies desired.

It ran fine for a whilebut nowrelaynewss complaining that it unable to write the history filesay-
ing “(File too lalgg”. This means youwé on a System V or related system that implements the stupid
ulimit feature, limiting the size of files, and thémit is too lawv. Note that while some sensible suppliers
have teirlogin raise the limit to a very high value, most of them seem e faxgotten to do the same for
cron... and much of C News is run fracron.

| occasionally get a mail mesga |ying a whole bndch of goups ae invalid and | should delete
them. Whas going on? This is the result of aheckgroupscontrol message being reeed. Thereis no
clear specification for the contents of such a message, and thevs<chekgroupscode is known to be
buggy. This will be fixed gentually. For naw, ignore the mail.

The daily status reportsdm newsdailymention my own site as one sending bad hehdérhats
going on? This is a bug in the logging code: when it wants to generate a log message for some condition
that has no site name associated, it uses your own rather than somethirgdikname>'. Thiswill be
fixed eventually.
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